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Oklahoma Gas and Electric Company

Dear Ms. Wilson:

Please find enclosed for filing on behalf of Oklahoma Gas and Electric Company (“OG&E") the
annual report (Arkansas Energy Efficiency Portfolio) for the Quick Start Energy Efficiency Programs for
the year 2008. This annual report is being filed pursuant to the provisions of Section 9 of the
Commission’s Rules for Conservation and Energy Efficiency Programs approved in Docket No. 06-004-R.
OG&EF’s report, among other things, includes the measure of each program’s savings and the amount
spent on each conservation and energy efficiency program.

Should you have any questions regarding this matter, please do not hesitate to contact me.
Yours very truly,
CHISENHALL, NESTRUD & JULIAN, P.A.
Lawrence|E. Chjsenhall, Jr.

LEC:rg
Enclosure




OKLAHOMA GAS and ELECTRIC COMPANY

Arkansas Energy Efficiency Portfolio

April 2009 Report

April 1,2009



Table of Contents

Executive Summary
Program Overview
Program Impact

Section 1 —2007-2008 — Results Demand & Energy Savings
Section 2 — 2007-2008 — Results Program Costs

Program Measures

Weatherization Measure

Energy Efficiency Education Measure
LivingWise® Education Measure
Residential Energy Audit (CER) Measure
CFL Measure

Commercial Lighting Measure

Motor Replacement Measure

Appendices

A. Weatherization Program Tracking Form

B. Energy Efficiency Education Program Tracking Form
C. LivingWise® Education Program Tracking Form

D. Residential Energy Audit Program Tracking form

E. CFL Program Tracking Form

F. Commercial Lighting Program Tracking Form

G. Motor Replacement Program Tracking Form

H. Arkansas DSM Programs (Regulator Dockets)

I. Sample 6" Grade Letters on LivingWise® Curriculum

o0

10

11
13
16
18
20
22
24

26

27
28
29
32
34
35
36
37
38



Executive Summary

This document is provided to the Arkansas Public Service Commission (“APSC”) as an annual review
of Oklahoma Gas and Electric (“OG&E”) Energy Efficiency activities and results pursuant to Order 18
of Docket No. 06-004-R (see Appendix H). In OG&E Application, Docket No. 07-075-TF, OG&E
proposed to initiate seven Quick Start Programs, and subsequently received approval by Order # 4 to
implement. The individual programs are described and defined in the “Program Measures” section of
this document.

In October 2007 OG&E began implementation of the Quick Start Program. In January 2008 a full time
employee was hired to manage the seven measures in the OG&E Arkansas service territory. OG&E uses
Deemed Savings, Data & Reporting Program Information and Stipulated Savings in evaluating the
individual program measures. Concurrently, OG&E successfully designed and tested our evaluation,
measurement and verification processes which enabled the company to accurately report energy savings.
(Tracking screen shots are shown in the Appendix section for each measure). Also, the company
developed its cost program tracking system.

The portfolio of Quick Start Programs has demonstrated positive savings for 2007-2008. The following
paragraphs highlight the activities of each measure:

Arkansas DSM Quick Start Weatherization Program: (Collaborative)

Thirty-three (33) low income residential energy audits were performed and 31 of the 33 homes were
weatherized during the year 2008. The number of homes weatherized did not meet our expectations and
goals, partly as a result of the major hail storm that hit the Fort Smith Area in the spring. Due to this
storm the availability of materials and weatherization contactors was severely limited. These resources
were diverted to already weatherized homes and approximately 30,000 other homes in our service
territory that needed immediate assistance.
e The savings realized by this program during 2008 were 37.24 kW and 103,320 kWh.
e Of the $42,875 total spent in 2008 OG&E has paid the AWP, (Arkansas Weatherization
Project), $36,144 through December. This resulted in an average cost per home of
$1,223.90

Arkansas DSM Quick Start Energy Efficiency Education Program: (Collaborative)

Implementation of the Collaborative Education program was delayed due in part to the prolonged
bidding process required. However, multiple classes were held in Fort Smith and in surrounding areas
to train HVAC contractors, local and state code enforcement officials in Manual J Load Calculation,
duct design and installation procedures. Area industry plant engineers and plant managers were updated
on techniques of how to manage energy consumption in their plants. A media advertising firm was
chosen to place ads, create a web page, and utilize fact sheets for public information on heating, cooling,
water heating, appliances, lighting, and air sealing.



e Of the $51,299 total education cost for 2008 OG&E has paid $ 39,766.27 to the “Arkansas
Economic Development Commission”.
Arkansas DSM Quick Start LivingWise® Education Program:

The LivingWise® Program was launched in three local school districts. Seven hundred thirty-two (732)
sixth grade students participated during the spring and fall semesters of 2008. There was a consensus
from all participating teachers that it was an easy to use curriculum and they felt that with the troubled
economy and the uncertain environmental and energy situation, the teaching materials were extremely
timely. A total of 34% of all sixth grade students in the OG&E service territory participated in the
program. OG&E staff was recognized in the Partners in Education seminars and an article was written
in the Southwest Times Record for conducting the program at Woods Elementary School in December
2008.

e The savings realized by this program during 2008 were 36.60 kW and 333,060 kWh.

o OG&E reached 732 6" grade students at a price of $42.50 per LivingWise® kit. Total cost

for 2008 is $43,006.

Arkansas DSM Quick Start Residential Energy Audit (CER) Program:

The Customer Energy Report is a self guided mail-in or online home energy audit. Over 40,000 offers
were mailed to residential customers during various time periods in 2008. Two thousand three hundred
sixty-three (2,363) customers took advantage of this tool that helps consumers realize the impact that
energy efficiency improvements could have on their homes. Of the 2,363 customers participating, we
experienced a 35% response rate utilizing the web and a 65% response rate from the mailed piece.

e The savings realized by this program during 2008 were 283.56 kW and 727,804 kWh.

e QOur cost per audit report is $2.44. The total cost for 2008 is $54,195.

Arkansas DSM Quick Start Compact Fluorescent Light (CFL) Program:

Due to the inability of establishing a partnership with a local retailer, the CFL. Coupon Redemption was
unable to be implemented in 2008. Extended negotiations with manufacturers did not allow OG&E to
proceed with the program and have a meaningful time to implement. However, OG&E continued to
promote the switching of standard incandescent lighting to compact fluorescent lighting, during civic
presentations and Earth Day Events at the local mall and through the LivingWise® Program offered to
school students.
o The savings realized by this program during 2008 were 0 kW and 0 kWh. (OG&E chose
not to claim any savings associated with the distribution of the free CFL’s).
o As an example, OG&E handed out 50 free CFL’s at the Earth Day event held at the mall
on April 19, 2008.

Arkansas DSM Quick Start Commercial Lighting Program:

In the first quarter 2008, presentations were made to area electrical and lighting contractors and
distributors as well as civic groups, discussing the value of the program and highlighting the rebate
opportunity. Eight commercial customers participated with savings of 300.88 kW and 1,215,394 kWh
recorded for the year. The commercial lighting program received publicity in the Southwest Times
Record December 27, 2008 in an article that described a lighting change out performed by Weldon,
Williams and Lick Company in Fort Smith.

o Recorded savings for Commercial Lighting during 2008 were 300.88 kW and 1,215,394

kWh.



o OG&E has paid $12,414.00 for 6,207 T-12 Fluorescent Lamps replaced in 2008.

Arkansas DSM Quick Start Motor Replacement Program:

Due to the down turn of the economy, capital dollars were unavailable in industrial plants for motor
upgrades. Instead customers chose to rewind existing motors rather than replace. This, along with the
limited offering of one motor (25 hp), severely impacted the success of this program. However there
were some motor change outs that occurred during the summer. In order to try to stimulate change outs,
OG&E conducted two seminars for plant personnel and six civic club seminars to increase awareness
and encourage participation.

e The savings realized by this program during 2008 were 3.68 kW and 10,880 kWh.

¢ OG&E has paid $2,736 for 16 NEMA Premium High Efficiency Motors replaced in 2008,

at an incentive amount of $171 per motor.

Conclusion:

OG&E’s Quick Start Program Portfolio has performed at a higher level than originally anticipated
through the year end 2008. We have achieved 125.75% of our Budgeted Energy Savings and 112.73%
of our Budgeted Demand Savings through December 2008. The increased savings were achieved, while
utilizing only 70.24% of the budgeted amount through December 2008.



Program Overview

OG&E develops energy efficient programs to reduce overall energy consumption and reduce load
during periods of high peak demand. These programs allow OG&E the ability to alleviate potential
electrical shortages and achieve energy savings by enabling customers to change their behavior,
attitudes, awareness and knowledge about energy savings and use of energy efficient technologies.

By implementing energy efficiency programs, demand for electricity will slow down, which in turn
avoids emissions that would otherwise be produced by increased power generation. Energy efficiency
programs have the potential to significantly reduce the effect power generation has on the environment
by reducing two pollutants emitted during the process of generating electricity, sulfur dioxide and
nitrogen oxides. These energy efficiency programs decrease electrical demand thereby decreasing power
production which in turn produces harmful carbon dioxide emissions.

All customer classes benefit from energy efficient programs. Low-income residential customers benefit
from keeping more of their disposable income, maintaining the same quality of lifestyle and adopting a
more energy efficient philosophy. Energy efficient programs lower operating costs and enable the
efficient use of energy throughout all customer classes. With lower operating costs and enhanced
productivity, Arkansas businesses remain competitive in the global economy and avoid the outsourcing
of jobs and services.

OG&E has actively managed its energy efficiency portfolio since receiving APSC approval of its Quick
Start Programs.

The following sections detail the savings achieved and costs expended for the year 2008.

Section 1 — Program Savings
Section 2 — Program Costs



Program Impact



Section 1 - Program Savings, (Energy & Demand):

Overview:

The following table represents OG&E’s commitment to achieving the goals set forth in each of the

Arkansas Quick Start Measures.
- Weatherization Measure worked in conjunction with Central Arkansas Development Council
and area CAP agencies to establish a common goal for the weatherization of homes in the Fort
Smith Service Territory. The CAP agencies reached 46% of their goal in the program.
- Energy Efficiency Education Measure has no measurable results on savings. OG&E
recognized the importance of education in energy consumption. This program achieved
outstanding results in working with the collaborative utilities on a state wide campaign to
educate contractors and consumers about the benefits of using energy wisely in the workplace
and home.
- LivingWise® Education Measure was highly recognized and accepted as a means of
informing families on energy usage in the home. The commitment of OG&E personal to
continue to educate the schools and their families is evident in the actual results of the program.
- Residential Energy Audit (CER) Measure helps families discover ways to save money on
their energy usage while learning how to be more responsive of their everyday needs. Exceeding
the OG&E goal of 2,066 customers by 14.4%, this program provided real solutions for
management, comfort and control of the energy used in their home.
- Compact Fluorescent Light (CFL) Measure While no coupons were distributed, OG&E
utilized educational opportunities to create marketplace awareness.
- Commercial Lighting Measure exceeded the kWh savings by 49.8% and the kW savings by
33.9% while becoming an essential tool in working with existing commercial customers on
controlling the lighting cost.
- Motor Replacement Measure goal was to help the industrial segment become more aware of
controlling their energy consumption through motor cost. In achieving 30% of the kWh, and
28% of the kW goal, OG&E remains committed to working with large industrial customers with
on-site evaluations and motor seminars.

Accounting:
2007 (Annual) 2008
Demand
Energy Savings Savings Energy Savings Demand Savings
kWh kW kWh kW
Program Budget | Actual | Budget | Actual Budget Actual | Budget | Actual
Weatherization [ 0 0 0.00 0.00 232,297 114,390 89.07 41.23
Education 0 0 0.00 0.00 0 0 0.00 0.00
LivingWise® 0 0 0.00 0.00 121,371 333,060 13.69 36.60
Residential Energy
Audits 0 0 0.00 0.00 678,798 727,804 244.65 | 283.56
CFL 0 0 0.00 0.00 0 0 0.00 0.00
Commercial Lighting 0 0 0.00 0.00 811,529 | 1,215,394 | 230.24 | 300.88
Motor Replacement 0 0 0.00 0.00 36,277 10,880 13.12 3.68
Total 0 0 0.00 0.00 1,880,272 | 2,401,528 | 590.77 | 665.95

* Programs approved by APSC in October 2007.



Section 2 - Program Costs:

Overview:

The following table shows the actual results OG&E achieved in the Arkansas Quick Start DSM

Programs.
- Weatherization Measure budget only utilized 31% of the allocated funding in 2008. The slow
start of the program was due in part to the magnitude of a state wide program and all of the
details for each agency in dealing with additional monies allocated and program guidelines.
- Energy Efficiency Education Measure exceeded the allocation of funding for 2008, as our
collaborative expenses billed in 2008 and was budgeted in 2007. Over 75 HVAC contractors
were able to attend 3 day conferences on Manual J, duct design and duct sealing across the state.
Code officials and industrial customers were trained on Manual J, and how to gain more
knowledge on controlling cost in their industrial plants.
- LivingWise® Education Measure was able to reach 732 homes in the Fort Smith Service
territory. OG&E utilized 12.8% of its budget in 2007, and exceeded our proposed budget in
2008 by 15%, but the overall program expenses through December 2008 are within budget at
95%.
- Residential Energy Audit (CER) Measure continued in 2008 in helping consumers in the
OG&E territory gain insight on their residential energy needs.
- Compact Fluorescent Light (CFL) Measure funding was not fully used do to unforeseen
withdrawal from the partnership with Wal-Mart Stores and GE. Educational opportunities were
utilized in seminars and earth day events.
- Commercial Lighting Measure was able to meet the savings goal with only 75% of the
allocated funding. Commercial consumers appreciated the help of the contractors and the OG&E
DSM Consultant in meeting their expectations through the program.
- Motor Replacement Measure fell short of its intended budget in 2007 by 84.23% and by
33.92% in 2008. OG&E will utilize educational seminars and direct industrial company contacts
to further qualify the benefits of changing motors to higher NEMA efficiency specifications

through 2009.
Accounting:
2007 (Annual)* 2008
Budget Actual Budget Actual
Program $ S $ $
Weatherization 29,103 28,452 137,410 42,875
Education 42,648 1,197 8.600 51,299
LivingWise® 9,303 1,197 37,213 43,006
Residential Energy Audits 13,250 42,561 53,000 54,195
CFL 0 366 28,893 2,015
Commercial Lighting 13,398 2,352 54,482 41,129
Motor Replacement 14,250 2,246 65,550 43,309
Total 121,952 78,371 385,148 277,828




Program Measures
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OG&E Weatherization Program

Program Description:

This program is open to all residential customers with severely inefficient homes and provides
energy efficiency improvements through 2009 to these homes, thereby decreasing demand and
energy usage. OG&E will implement this program through the Weatherization Network which
includes the Crawford Sebastian Community Development Council in Fort Smith and Universal
Housing Authority in Russellville.

Program Timeline Summary:

- Program initiated in October 2007.

- Arkansas Department of Human Services has received OG&E program funds in the amount of
$36,144 during 2008, and used these funds to perform audits in Sebastian, Crawford, Franklin,
Johnson and Logan counties.

- Through December 2008, 33 homes have been audited and 31 homes have been weatherized of
the 135 applications received from prospective participants.

- Complications with the existing software package have slowed the progress of the
weatherization program tracking. The deemed savings information necessary for the program
has now been finalized by Frontier Associates.

Program Financials:

Expenses Budget Actual Difference
12-31-08
2007 $29,103 $28,452 (8651)
2008 $137.410 $42.875 | ($94,535)

Savings Impact:

Estimated Actual Difference
12-31-08
kW (Demand) 89.07 37.24 (51.83)
kWh (Energy) 232297 103,320 (128,977)
Customer Impact:
Proposed Actual Difference
12-31-08
Number of Targeted 59 31 (28)
Customers
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Weatherization Program Highlights:

- Eleven presentations were made to various civic groups on the weatherization and residential
energy audit programs.
Listed below are examples of the organizations OG&E made presentations to:

AARP June 20, 2008 (38 in attendance)
Area Agency on Aging July 14,2008 (51 in attendance)
Greater Fort Smith Homebuilders Assoc.  August 7, 2008 (39 in attendance)
Grand Avenue Baptist Church August 22, 2008 (89 in attendance)
Ray Baker Community Center September 18, 2008 (22 in attendance)

- OG&E’s Arkansas DSM Consultant completed the RESNET, (Residential Energy Services
Network), Rater Course in April 2008. This course’s curriculum covers the whole house
diagnostic approach. Training consisted of Manual J Load Calculation, duct design, equipment
sizing, blower door testing, flue venting, the thermal envelope, and air sealing of the home. This
course was designed to help identify air infiltration problems in new and existing homes.

- Worked with the following agencies on targeting severely inefficient homes in the local
counties: Crawford Sebastian Community Development Center

Universal Housing

Community Clearing House

- The Arkansas Utilities Collaborative combined resources to produce additional advertising
pieces to support the promotion of the Weatherization Program. The advertising pieces include
the following promotional pieces:

Heating Cooling Water Heating

Appliances Lighting Locating & Sealing Air Leaks

- OG&E’s Arkansas DSM Consultant produced a promotional poster for Lowes, Home Depot
and Yeager’s Lumber Yard to promote the weatherization program. These posters informed the
consumer on the benefits of The Arkansas DSM Quick Start Weatherization Program and
provided contact information, for any follow-up needed.

- The Arkansas Energy Office staff and the Utility Collaborative designed and produced fact
sheets on home weatherization, heating, cooling, air sealing, water heating, and appliances, and
were distributed by the OG&E Arkansas DSM Consultant, to residential homeowners interested
in improving the efficiencies of their dwelling. These fact sheets are also available online at the
AWP Website.

DEEMED SAVINGS:

- The deemed savings realized for each Weatherization Project was calculated using 1.33 kW
and 3,690 kWh per home. This was identified by Frontier Associates and provided to the
collaborative as a Deemed Savings Report, to be used in the Arkansas Weatherization Project by
all utilities.

- See “Appendix A” for a screen shot of the Tracking Form used by OG&E for this measure.

- OG&E performed 33 pre-inspections and 11 post-audits, resulting in 35% of the 31 homes
weatherized.
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OG&E Energy Efficiency Education Program

Program Description:

Provides energy efficiency information to all customers through 2009, allowing them to make
more informed decisions on how they are using energy and to look at alternatives to improve
their consumption, thereby decreasing demand and energy usage.

Program Timeline Summary:

- Program initiated in October 2007.

- OGE’s Arkansas DSM Consultant worked with the Arkansas Energy Office and helped to
promote training programs on HVAC, RESNET, CEM.

- Training classes covered “Manual J”, “Duct Sealing” and “Blower Door Testing”.

- 3,500 informational brochures covering heating, cooling, appliances, lighting, air sealing, water
heating and weatherization were distributed by OG&E.

Program Financials:

Expenses Budget Actual Difference
12-31-08
2007 $42.648 $1,197 ($41.,451)
2008 $8.,600 $51,299 $42,699

Savings Impact:

Estimated Actual Difference
12-31-08
kW (Demand) 0 0 0
kWh (Energy) 0 0 0
Customer Impact:
Proposed Actual Difference
12-31-08
Number of Targeted Customers 0 0 0
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Energy Efficiency Education Program Highlights:

- OG&E facilitated with training courses on Manual J, duct design, equipment selection and duct
sealing and were conducted on the following dates:

May 12-14, 2008 - Little Rock (25 contractors in attendance)

September 15, 2008 Little Rock (38 code officials in attendance)

October 7-9, 2008 - Fort Smith (23 contractors in attendance)

November 10-12, 2008 — Fayetteville (22 contractors in attendance)

February 2-4, 2009 — Jonesboro (32 contractors in attendance)

March 2-4, 2009 little Rock (25 contractors in attendance)

- Future classes already scheduled for the remainder of 2009 are as follows:
April 6-8, 2009 West Memphis
September 7-9, 2009 Star City or Camden
October 5-7, 2009 Harrison or Mountain Home
November 2-4, 2009 Fayetteville

-Training courses on CEM were held in Little Rock, March 2008. These classes taught
the fundamentals of energy usage for the industrial segment of our market. There were
27 in attendance, with 3 from the Fort Smith market. Two individuals from Whirlpool

and one from a private control company attended the five day workshop.

-Training classes on Energy 101 Assessment for Industrial Plants were held in September
2008 at Russellville, Arkansas and March 23, 2009 in Fayetteville, Arkansas. The first of
two courses taught had 34 in attendance with two individuals from the Whirlpool plant in
Fort Smith attending. The Energy Assessment class is an energy assessment study of the
facilities’ energy use. It is a process of identifying and economically justifying potential
energy conservation projects. An energy assessment inspects electric and fuel-fired
equipment (compressed air systems, steam systems, lighting, processes, & refrigeration).
This class taught how to develop a list of energy conservation measures (ECMs) to
reduce energy usage in a plant, showing how to quantify how much savings potential
there is for each of these measures as well as the costs associated with implementation.

-The RESNET Home Energy Rater course will be taught for the first time at the EEA
seminar series. This course is designed to teach HVAC owners, home inspectors,
architects, engineers on whole house diagnostics. Training consists of Manual J Load
Calculation, duct design, equipment sizing, blower door testing, flue venting, the thermal
envelope, and air sealing of the home. This course was to help identify problem areas in
new and existing homes while providing a means to rate the home on energy usage. This
class will start on April 2™ and run through April 6™ 2009.

- The Earth-Day Promotion at Central Mall was held on April 19, 2008. This event
provided OG&E an excellent opportunity to promote and discuss CFL usage and
demonstrate energy savings for homeowners in the Fort Smith area.

- September 15, 2008, Arkansas Energy Office provided a one day session on Equipment Sizing

and load calculation for Arkansas State and Local City Code Enforcement officers in Little
Rock. There were 38 code officials from across the state in attendance.
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- October 7-9, 2008, OG&E hosted the HVAC training at the OG&E headquarters in Fort Smith.
This course was offered in conjunction with the Arkansas Energy Office. OG&E provided
copies of the training manual for the course. The course taught contractors the methodology of
Manual J, duct design, duct sealing, software applications and equipment sizing. There were 23
contractors from the Fort Smith area in attendance.

REPORT and DATA MANAGEMENT:

- The Report and Data Management for this measure tracks the materials used, the type of
education, the number in attendance and the total cost of the project.

- See “Appendix B” for a screen shot of the Tracking Form used by OG&E for this measure.
- OG&E performed 5 Education Programs.
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OG&E LivingWise® Education Program

Program Description:

Provides teachers and their class of 6" grade students with a LivingWise® Education Program
including a kit (containing; CFL, air filter, aerator, low-flow shower head, night light and energy
efficiency information) and a corresponding curriculum so that the teachers may educate their
students on energy efficiency. The students will then take the LivingWise® kit home and install
the energy efficiency measures with the assistance of their parents.

Program Timeline Summary:
- Program initiated in January 2008.
- Program participated at 6 schools in 3 school districts.

- 732 kits were distributed and used by the schools during the program year of 2008.
- Teacher surveys were completed in May and December of 2008 with outstanding results.

Program Financials:

Expenses Budget Actual Difference
12-31-08
2007 $9,303 $1,197 ($8,106)
2008 $37,213 $43.006 $5,793

Savings Impact:

Estimated Actual Difference
12-31-08
kW (Demand) 13.69 36.60 2291
kWh (Energy) 121,371 333,060 211,689
Customer Impact:
Proposed Actual Difference
12-31-08
Number of Targeted Customers 250 732 482
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LivingWise® Education Program Highlights:

- During 2008 the following school districts and schools participated in LivingWise® program:
- Fort Smith Public Schools:
- (Sunnymede Elementary, Fairview Elementary, Woods)
- Mountainburg School District
- Alma Middle School District

- The following schools participated in the spring 2008 campaign:
- Sunnymede Elementary (Angela Holwick, 28 students participating)
- Sunnymede Elementary (Lynda Walker, 28 students participating)
- Fairview Elementary (Jeff Cohen, 56 students participating)
- Fairview Elementary (Kara Frye, 28 students participating)
- Euper Lane Elementary (Kim Pankey, 28 students participating)
- Euper Lane Elementary (Shannon Carter, 28 students participating)
- Woods Elementary (Susan Pillar 85 students participating)

-The following schools participated in the fall 2008 campaign:
-Woods Elementary (Susan Pillar 91 students participating)
-Euper Lane Elementary (Shannon Carter, 29 students participating)
-Mountainburg Middle School (Alycia Graves, 51 students participating)
-Alma Middle School (Marilyn Yates, 121 students participating)
-Alma Middle School (Megan Dean, 149 students participating)

- Southwest Times Record recognized OG&E’s commitment in a November 8, 2008 newspaper
article, of providing schools with tools to improve energy efficiencies in their homes from the
LivingWise® Kkits.

- OG&E’s success did not just come in the form of Energy Savings, or Community involvement
and awareness, but in the development of enlightened children that will continue what we started
here this year for years to come. Please see Appendix I for some sample letters received by the
6™ graders that participated in this program.

DEEMED SAVINGS:

- The stipulated savings realized for each LivingWise® kit provided to students was calculated at
.05 kW per kit and 455 kWh per kit.

- See “Appendix C” for a screen shot of the Tracking Form used by OG&E for this measure.

- OG&E provided 732 kits to 6™ Grade students, at an average cost of $ 42.50 per kit...
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OG&E Residential Energy Audit (CER) Program

Program Description:

This Program provides electronic and hard copy energy reports to residential customers through
personalized surveys. Upon completion of the survey, online or hard copy, the customer will

receive a personalized energy report providing analysis and recommendations on how to save
energy.

Program Timeline Summary:

- Program initiated in October 2007.

- OG&E provided homeowners the opportunity to participate in the program, by first including
information and sign-up opportunity in the OG&E bill inserts.

- OG&E initially mailed 20,000 in October 2007.

- OG&E mailed an additional 20,000 in March 2008.

Program Financials:

Expenses Budget Actual Difference
12-31-08
2007 $13,250 $42,561 $29,311
2008 $53,000 $54,195 $1,195

Savings Impact:

Estimated Actual Difference
12-31-08
kW (Demand) 244.65 283.56 38.91
kWh (Energy) 678.798 727,804 49,006
Customer Impact:
Proposed Actual Difference
12-31-08
Number of Targeted 2,066 2,363 297
Customers
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Residential Energy Audit Program (CER) Highlights:

- OG&E budgeted for 2,066 program participants through December 2008. We realized 2,363
participants achieving 114% of the expected participation response for the program.

- Eleven presentations were made to various civic groups on the residential energy audit
programs. Listed below are some examples of the organizations presented to:

AARP on June 20, 2008

Area Agency on Aging on July 14, 2008

Greater Fort Smith Homebuilders Association on August 7, 2008

Grand Avenue Baptist Church on August 22, 2008

Ray Baker Community Center on September 18, 2008

- OG&E has captured data from participants completing the residential energy audit. This
information will be compiled and used to develop future and existing programs that will benefit
the homeowners and educate them on potential energy savings.

DEEMED SAVINGS:

- The deemed savings realized for each Residential Energy Audit (CER) was calculated at .12
kW per report and 308 kWh per report.

- See “Appendix D”, for the Residential Energy Audit (CER) Tracking Forms

- OG&E completed 2,363 Residential Energy Reports, at an average cost of $2.44 per report.
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OG&E CFL Program

Program Description:

The Quick Start CFL lighting program will reduce energy usage and demand by increasing the number
of compact fluorescent light bulbs installed with residential customers.

Program Summary:

On September 19, 2007, OG&E filed a letter in Docket 07-075-TF advising Arkansas PSC that it has
withdrawn its proposal to implement the Quick Start CFL program in conjunction with Wal-Mart stores.
Wal-Mart advised OG&E that it would not be able to initiate this program for the year 2007 or 2008.

OG&E advised the Arkansas PSC that they have commenced negotiations directly with General Electric
in the hope of developing a CFL program that can be submitted to the Commission for consideration as
soon as details of the plan are developed.

OG&E cancelled the CFL Program, on May 1, 2008, due to time constraints on making the goals set
forth by the initial Quick Start offering.

OG&E staff has continued to inform the public through various Civic Organizations Meetings and Earth
Day Promotion, of the benefits using the compact fluorescent lighting in a home. Some examples of the

civic presentations include the following groups:

Program Financials

Expenses Budget Actual Difference
12-31-08
2007 $0 $366 $366
2008 $28.893 $2,015 ($26.878)

Savings Impact

Estimated Actual Difference
12-31-08
kW (Demand) 13.56 0 (13.56)
kWh (Energy) 105,061 0 (105,061)
Customer Impact
Proposed Actual Difference
12-31-08
Number of Targeted 0 0 0
Customers
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STIPULATED SAVINGS:
- None due to Program Measure cancellation.

- See “Appendix E” for a screen shot of the Tracking Form used by OG&E for this measure.
- OG&E chose not to claim any savings associated with the distribution of free CFL’s.
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OG&E Commercial Lighting Program

Program Description:

Designed to educate and offer performance contracting services to commercial and industrial
customers to encourage high efficiency lighting replacement. An incentive of $2.00 per lamp
will be paid when a project is completed and verified.

Program Timeline Summary:

- Program initiated in December 2007.

- OG&E has retained 6 electrical/lighting contractors and one manufacturing representative to
participate in the Commercial Lighting Program retrofits in the OG&E Territory.

- The contractors and representative will provide lighting assessments for schools, government
and commercial customers recognizing the need for improved lighting efficiencies.

- 750 Commercial Lighting Program description brochures were mailed to all schools,
government and commercial customers in January 2008.

- OG&E presented two seminars on Commercial Lighting to electrical contractors in February
and March of 2008. The purpose of these seminars was to communicate the Commercial
Lighting Program.

Program Financials:

Expenses Budget Actual Difference
12-31-08
2007 $13,398 $2,352 (§11,046)
2008 $54,482 $41,129 ($13,353)

Savings Impact:

Estimated Actual Difference
12-31-08
kW (Demand) 230.24 300.88 70.64
kWh (Energy) 811,529 1,215,394 403,865
Customer Impact:
Proposed Actual Difference
12-31-08
Number of Targeted 26 8 (18)
Customers




Commercial Lighting Program Highlights:

- OG&E is committed to provide seminars and classes on commercial lighting to commercial
and industrial customers. OG&E is providing seminars and classes on Commercial Lighting
every Monday on-line with GE, and through the Baldor Energy Forum held on a quarterly
basis, in Fort Smith.

- OG&E partnered with the Ozark School District, Weldon, Williams & Lick, St. Edwards
Mercy Medical Hospital, Honda Power Sports, First National Bank, and other companies on
their specific lighting needs during 2008. Each of these commercial customers has on-going
lighting upgrade projects within their facilities.

- OG&E will continue our alliance with lighting contractors being used by the Whirlpool
Corporation, Zero Mountain, AMERICOLD, Hirham Walker, and Hickory Springs in
addressing their lighting needs. These companies currently have lighting contractors
working on schematics and plant needs for upgrading their lighting. Zero Mountain currently
has a lighting contractor and General Electric working on ballast for sub-zero climate, in
addition to their other lighting needs.

STIPULATED SAVINGS:

- The savings realized for each Lighting Project was verified by an onsite audit.

- See “Appendix F” for a screen shot of the Tracking Form used by OG&E for this measure.

- OG&E performed 6 inspections of the work performed and submitted, which resulted in 100%
of the projects being inspected.
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OG&E Motor Replacement Program

Program Description:

The program which targets commercial and industrial customers and motor distributors is
designed to educate customers and motor distributors on the operating cost benefits of high
efficiency motors and also provide an incentive to purchase such motors.

Program Timeline Summary:

- Program initiated in December 2007.

- OG&E has retained 6 electrical contractors and 3 motor distributors.

- An initial Program Description Brochure mailing of 750 went out in January 2008, to all
industrial and large commercial customers.

Program Financials:

Expenses Budget Actual through Difference
12-31-08
2007 $14,250 $2,246 ($12,004)
2008 $65.550 $43.309 ($22,241)
Savings Impact:
Estimated Actual through Difference
12-31-08
kW (Demand) 13.12 3.68 (9.44)
kWh (Energy) 36,277 10,880 (25,397)
Customer Impact:
Proposed Actual through Difference
12-31-08
Number of Targeted 50 16 (34)
Customers
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Motor Replacement Program Highlights:
- OG&E made an initial program mailing to 750 industrial customers in January 2008.

- OG&E conducted two motor seminars in Fort Smith for all area industrial customers in
February and March 2008 with 42 representatives from area factories and industries.

- OG&E mailed a 2™ Program Brochure targeting 250 industrial customers in April 2008.

- OG&E followed up with our industrial customers in May 2008 by sending a personalized
letter encouraging our customers to take advantage of the energy savings and rebate program
offered by OG&E on NEMA 25 hp motors.

- OG&E representatives made personal visits to motor distributors and electrical contractors
during the month of July 2008 promoting motor efficiencies. Companies called on were as
follows:

Allied Electric, Van Buren --- Applied Industrial Technology, Fort Smith,

Delta Electric, Fort Smith --- Electric Motor Center, Fort Smith,

Evans Enterprises Inc, Fort Smith --- Interstate Electric, Fort Smith,

Motion Industries, Fort Smith --- Franklin Electrofluid Company, Inc. Fort Smith,
Fastenal, Fort Smith & Van Buren --- Thomas Electric, Fort Smith

- During each of the quarterly Baldor Energy Forums, OG&E has the privilege of providing
updates on the benefits of the Motor Efficiency Program. We have continued to promote the
program utilizing the knowledge and teaching benefits of John Malinowski, (Baldor), on the
importance of using NEMA Premium motors in industrial applications. These classes were
held in February, May, August and October of 2008.

- In September 2008 OG&E along with Arkansas Energy Office and the Arkansas
Manufacturing Solutions provided an Energy Assessment 101 forum for industrial and large
commercial customers.

- December 27, 2008, a feature article on the commercial lighting and motor programs
appeared in the Southwest Times Record. The article highlighted the Arkansas Quick Start
Programs on lighting and motors.

STIPULATED SAVINGS:

- The savings realized for each Motor Replacement Project was calculated at the individual
completed project level.

- The Distributor and/or Customer submit a completed project form with an invoice detailing
descriptions of the old and new motors, and what the actual savings are for that project.

- OG&E receives and records this data prior to paying the rebate.

- See “Appendix G” for a screen shot of the Tracking Form used by OG&E for this measure.
- OG&E performed 4 inspections, which resulted in 25% of the installed motor projects.
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Appendix A

OG&E Weatherization
Tracking Form

BN iAvenue - iAvenue - [John Smith - DSM_Account 25 of 131 »> DSM_Weatherization 1 of 1]

: A fe Edt VYew Search Query Took Run Window Help

‘a8 o gilionasp)vsgoennnjEo)atuscEses]s v
[0, TR + — % e o @ B 7 [ S 0 1 | - o o
—— = == = g
Nartie | John Smith nstall = 750818 ) caz 216179 >
Service Address | 5761 Jenny Lind R Fort Smith AR g
- ~—
- o R 3
[:]
R g
Date Signed o Date Enteved or Created | &
|8
#Honies | il
KW par Hore
KW per Homie
W Savings
Total KWh Sagingsie o
Date Check Requested 1 {for Weatherization Parner JOB |
| Amounit Requested | ¢.00 _.‘..
|
5 -
| Square Footage ¢
| Year Home Built ?_
| Documents
Mame [Click to Open) Date Created Cieated By
< >
4 ol
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Appendix B

OG&E Energy Efficiency Education
Tracking Form

ENiAvenue - ikvenue - [John Smith - DSM_Account 19 of 97 >> DSM_Education 1 of 1]

(A foe Yew Sewch Query Took fun Window Heb == x|
aa& o difoaasa)ecssennnnjiEolatwsoEses]s ]
e M E 434 - e @8 3z = on @A o i R
e e e e o
Marie JohnSmih Inistallition = 756818 Conract Account = 2761795 ‘n—t
P /" Education \\‘ - . o — — — %
~
o o o
Target Market 1
Typre of Education -
Ariount of Materials Ussd |
How Many Attenided? o
Total Cost of Projected § 4
Date Chack Requestad m
Amount Requested  0.00
// Doeuients
Mame [Click to Dpen) Date Created Created By
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Appendix C

OG&E LivingWise® Education
Tracking Form
Tracking Progress Report by LivingWise®

DSM_Account 19 of 97 => DSM_Education 1 of 1]

Run Window Help

ifoassafecsannonjmEolasuscEsas) o)

=l=lx

I TS TR S R R R RIS R R = TP ENE! e G
T -~
| Hanve  Johin Smith Installstion = 756810 Contract Aceourt = (2TEITIS i
7 Education ™, @
|_.- o1 N @
-
1
pate. | g
i o
! I : £
| Target Market g
" e o
| Amount of Materials Used 4
How Many Attended? §
Total Cost of Projected § 0
Date Check Requested
Amount Requested 0.00
&)
_,"' Documents
Mame [Click to Open]) Date Created Created By
= ikl | ~|
i
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This rapart summartzas the 2007-2008 Oklahoma Gas & Electnc LvindWise
Program which was requestad and Implemented by teachiers inFort Smith,
Arkansas. The program was used by two hundrad alghty-nine (285) siith
grade students and their familles, ard was funded by Oklshomas Gas &
Electric.
Livingie 15 2 fully Implemented, multl-resource efficlkency/ad ucation
pragram desigred to facilitata installation of resaurce efficient tachnclogies
In hormes and bulld knowladge of ervironmental ssues vielding 3 varlety
of measurzsble enerdy and water savings results using the bast messangers -
- students. The Program delverad 3 proven blend of teacher-designiad As part of the program, students recelve a
kit full of Kigh efficiency devices.
classroom activties with hands-on home projects o Install high efficiency 0 V9 SICIENG
devices and Introduce rescurce-conscious behavor ta students and thelr families. Both educational studias and utility
avaluatiors have confimmed the Importance of addrassing the various leamirg styles to maximize both leaming and the
- adoption of new behaviors, The most critical elernents of this
~f think the bt aeract W OO
¥ think the best aspect of this program.  yppaarh are not only the actual Lse of the new behavicr, but also
s agiity to make children aware of
the energy shortage and how they may the reporting function which provides a crucial rinforcerment
heip i conserving energy for future of the leaming process while Increasing participation ard the
generations.”
Thamas Levine, Parent persistenice of the Impacts. An overview of the results fram the
Fairview Elementary School Program appears below, with greater detall in the attached report
Participant Satisfaction: A signilficant slement of 3 successful Program 15 participanit satisfaction. Students, tzachers and
parents are all asked to &valuate the program and add additional commients. Rasporsss were unsnimously posithe and
reveal a high kevel of parent Involvernerit In the activities Spedifically:
+100% of participating teachers indicated that parents supported the program.
+ 100% of participating teachers indicated they would recommend this program to other celleagues.
A ummary of respome: 2an be found n Appendi O
[1] Resource Action Programs’
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~
Knowledge Galned: Kentical surseys (tests) were taken by studerits prior to the Prograrn and again upon Program
completion to measure knowledge galnad. Scores and subject kriowladge Improved from 63% to 89%.
Audit Data Obtalned: Home audits were performead by students and thelr familles , collecting household demographic
and usage data along with program participation Information.
+ 4% roported they worked with their family on the Program.
« 8% reported they changed the way they use water.
+ 72% reportad they changed the way they use encrgy.
A warengry afreporges zan be faynd 1 Appendn )
Measures Installed: Students completed retrofit activities as part of the Program, and reported the measures they
Irstallad In their own homes. Spacifically:
+ 73% raported they installed the CFL.
+ 87% reported they installed the Electroluminescant Mighit Light.
S stmenyy o peapceast fan B louind ik Appnde: By SRS
Water and Energy Savings Results: The Proaram successfully met the cost-effectiveness requirements of Cklzhoma
Gas and Electric, Student reporting sctivities not onfy provided the data usad In savngs prajections, but also reinforced the
learning berefits.
Projected Resource Savings
14 liz of acsumpnions and formulas used foxvhese caloudstions zan be found i Appendi &
Projected Annual Savings Projected Ten Year Savings
1,675,893 gallons of water saved 15,341 475 gallons of water saved
5,277 therms of gas saved 48306 therms of gas saved
121.870 kWh electricity saved 1,102,654 kWh electricity saved
1,675,833 gallons wastewater saved 15,341 475 galions wastewater saved
Projected Average Annual Savings per Home Projected Average Ten Year Savings per Home
5,798 gallons of water saved 53,085 gallons of water saved
18 therms of gas saved 167 therms of gas saved
422 kWh electricity saved 3,815 kWh electricity saved
5,799 gallons wastewater saved 53 085 gallons wastewater saved
Resource Action Programs’ (2]
W
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Appendix D

OG&E Residential Energy Audit (CER)
Program Letter & Customer Survey Form

Avenue - [John Smit ccount 19 of 97 >> DSM_Energy_Repo
7 He Edt Wew Search Query Tooks Run Window Eelp
‘a4 4a i3 9]
LIS T TR S N T T O I .S = R s . S EREN| - & G B
[ — - T T T e %
- ner gy Report | —
|
Contract Account No. 123456 Date Survey Entersd 9252068 = Date Feport Mailed | 582008 = | {e
N i o |G
Plosso samd. by wmal [t .Inlmali OR ' mail my fiee repost 10, How many water heaters do you liave in your home ¥ 14 Ww:m agrograTRNAie tharmosiat? | %‘
g s - Hone e Two oF Mor Ao Yes | He -
My e-mail address | jsrinhiZiconret X Two © 15, AREIIO0N MO0 TEMPErmure set in your home? £
B. What is the approsiniate sge in vem s of sach? i
- - Losbowenn [l e :
1 335 | e 115 | 4836 36 i) Wireer) §
1. Type of iomie? ! £, What i the primany fusl used by your water heater 7 16. How niany compiict fluot escent -
¢ Detached singhs fanily T & Check all that apply: bulbis are used i your home ?
Apartment Mardactur s Home _ Electric 3 Hatural Gas Otlier Hone Few Half
. . - rily rigger L ;
| 2. Approximats age of your home? b x::::zz:;o:":":l':: orS ikl reltipermorivsczars X Most Al Dot know
| 0 vearsokl [ vear buik 2001 Stand. slons freszers: 17. How many televisions are used on a regular
| ral 2 basis? Please provide quantity of each
| 3. Approximate sire (heated area) of your home? sqft X tone One Two or more 2 il Lob i
| 3 How miany people live in your home? 2 LEs .'.”:““"’“fo’ {W"““";E'o DL o i
e e Twio or miore -Projestor | Standard CRT
5. Doyou own of rent this home? 3 Own L. Rent P
L2 g:n:::;:fr?;ré:ﬂ;:mc fige in years of sich? 18, D you haree & pumng Tor the following 7
cooling systes i a0 e e (S o0 If S0, low many hours a day do they run?
&. How many cooling systeris do you have in your home ? gl e i e __Pool  Hours per day it runs; |0
Refrigerator freezers (combination unitak
Hone . ne W Two or more - - ‘Spa Hours per day it runs: (@
1 25 X ete 115 A6-26 e 5 SEE g s
B. What is the appy oxiniate age in vears of each? 12. How many stoves ranges ad ovens do you hive 13, Would you e miterested in participating in the develop- | |
1 %28 N ot ik your hionte 2 ment of additional wind power and renewable P
& = Stoveranges:  Mowe X One Two o fiore ener(y resources for a_cx_mall monthly fee of: ——
T. Type of cooling systemiisi Check ol that apph rens: flone  ~ Ome X Two or mere X Mot ismerested $0-§5 L %6510
2 Central cooling systen with duct system B. What i the approxiniate age in vears of eachi? 41415 $1s-$2e
N 5 i i : H 5 [ Stoveranges: -
| B, How many heating systems do you l*_l-we in your home 7 Drenis: 2, Do you lianee aniy of the Tollowing confort
| None One X Two or more 1 M 10 1145 1676 i+ Tesues in your ome? Check all that apply:
| B. Wha is the approximiate age in years of ench? . Whiat fe thee prinmary fued used ey each  Check all that apply. )( Cold drafts in wintes
: 1 5¢45 (217 A5 e P Stoveranges: [ Eleatric | latural Gas [ ddiver T Sweaty windows in winter
: : . . Overrs: 5 Hecric " Hatural Gas e Unieven temperatures between rooms
C. What is the primany fuel used by your heating systemisi? 13. How miany clothies washers amd divers do vou have Heating system will not keep home confortable
Check al that apply i your hiome ¥ Cooling systent will not keep home comfortable
Electricity 5¢ Hmural Gas Propans Waglers: _Mone X One Two or more Ho confort issues
| i : Drvers: Hone S One Two o Niore H. How would atwo degree increase in your
| il Wood Other 'don't kmow B. Whiatis the approximate age of ench? home’s indoor temperature during weekday
Waghers: afternoons affect your family's comfort?
| 9. Type of heating system({s) in your honve: Check all that apply 1 >..< 28 140 1148 1636 ” Hot at all Soall impract
| 2 Central furnace with duct system Dryers: : S 50 Moderate impact | Large impact
| " Central furmace with duct systens and heat pump 1 s U0 1115 D120 i+ 22 l""{:‘;';;‘s u““_' in energy iency
| Baseboard Other idont know €. What isthe m'ina_l,v Tuel used by each? Check ..aII that apply. % Letme maiage and control ny i
| Washers: X Electric  Natwral Gas | | Other EneT(y usage
Dryers: 3 Electric Hatural Gas Other Allow OGE to assist me in managing I
S S L ard controfing my usale ] ~|
<] e
— ] —
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OGE Enmgy Comp. mhmm
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mmmo«mcs-mr
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<. January 78, 2008:
Your FREE, No Obligation
3 . Sampke:
L e Custom Energy Report
chrrteram, AR 785435 Will Help You Start Saving!
Dear <hr, Sampless:
¥fa are plessed bo offer selec Arkansas residents & (g Custorn Energy Repart or their hame. Fo
This detalied report helps you better understand your speciic enargy usage and identifies ways 1o
23VA 00 o MONthiy electric hill p o
‘our Custom Energy Report will provide you with & befter understanding of your energy usage and www.oge.com
heps you discover ways %0 save enargy and money throughout the year. Yaur [ustom Energy Report
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* How your Household Uses Blectnicity =
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We beleve this report hefpa our cusbomens wii together i redics the ervircnmontal impact
of our usage theoughout Arkansas. And, thet's good for everyone!
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Appendix E

OG&E CFL
Tracking Form

BYiAvenue - iAvenue - [John Smith - DSM_Account 1 of 98 >> DSM_CFL 1 of 1]

Amount Requested 4.6

i [ABe BR Yew search Quey Took Rwn Wndow teb =] x]
58 a o gilcnasrlivsgencno)EojatuwdcEsas)
AN O TS I S O Y = N . @ C
Hame John Smiith installsbon # 156310 Contract Account # 2761795 i'.‘;
P TR -:
|/ e N ST e —— | ;
CFL Report Summary Py
E
Date 3202088 [ | ]
Humiber of Coupons I
Costof Coupon 51,08 each I
K per Coupon  Coupons % 0.0045 = kW
BWh per Coupon  Coupons x 3§ = KWh
KW Savings  0.000
W SavingsNt
Date Chieck Requested 5] i ":I

Mame [Click to Open) Date Created Created By

34



Appendix F

OG&E Commercial Lighting
Tracking Form

EVirvenue - iAvenue - [John Smith - DSM_Account 19 of 97 >> DSM_Lighting 1 of 1]

EQESE# Wiew Search Query Tools Run Window Help

=13
== x]

z 3 s e ) 1 = N D &
cnasefsssennOn|EojantuwocEses]is o)
IR S S N A L - = I W e | = e G
- = = e — = |~
Namie iohn Smith Installation % 756516 Contract Account # 2761795 —
i Commers -:j—.,_‘
............ o &
i Data - Completion Date ) Performiance Contrasting __.,:,_
a 4 "m .
N ;
Wattage
Hew =1
S 0 R 0 1 1) i ) S Lighting Audic?
s |
Annual Operating Hours ey | )
(Max 8TED) N R
TOTAL kWh Savings Per Year Interest Rate 660 %
Load Factor 0.60 Months (Min =12 and Max = 120)
TOTAL Pros s I Payment Amount T
OGE Billed < vAi { "
=
[kate: Paid Incentive Paid §
Verdor Hamve: v Vendor #
Vendor Contact © order# [ |
Purchiase Order GL Humiyer Plant
‘J./ Lighting - Ho Fixture Code Docurmnents Lighting Datail ™
]’ - | Exist Project Lamps Exist Project k' New Project Lamps Mew Project k'w ‘ |
i

L
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Appendix G

OG&E Motor Replacement
Tracking Form

H‘iﬂveﬂue - iAvenue - [John Smith - DSM_Account 19 of 97 == DSM_Motors 1 of 1]

g asﬁam Search g:ery v Tools Run Window Help
 s&& )  Peo @jilaRasgk)es 08 OGO EE_I_;_@ D F: éa Q?‘@Z@.@QJW— 4 |
i o o i i i et il SR [ EAFER. SR
Hame JohnSmah | Service Addiess 5701 JennyLindRd | Fortsmith an | 12903 |&
/7 Motors s Caleulations : %
Completion Dite B Motor Audit? g
Pre Motor (Replaced) Post Motor (New) 3
Manufacturer - Manufacturer -
HP 25 HP 25
Volts Volts
H_A ...... M
m mr e e il g M“F‘m. .
Frame Size S — Framie Size
Type = Type
HModel Nuriiber Model Huriibier |
Saerial Number Serial Humber
Endl Pre Efficiency Rating (%} 0.66 Enidd Post Efficiency Rating (%} 0.6¢ i ‘,-—
RPMA i | —
e Rl |
Power Factor (.00| |
KW Savings  §.00 _ | !
Annual Opersting Hours |
Total KWh Savingsir |
Distributor or Customer
Payment Date
Hame | - Fayrnent Anvount ) '
Address ) Order #
City ST Zip Purchage Order GL Humber
Phone Plant
J/ Dotuments
|ﬂ—'—‘;‘
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Appendix H

Arkansas DSM Programs

April 2009

Regulator Dockets

Docket # Date Filed Purpose

06-004-R 01-12-2006  Inquiry regarding a rulemaking for developing and implementing
energy efficiency programs.

07-075-TF  06-23-2007 Application of Oklahoma Gas & Electric for approval of Quick
Start Energy Efficiency Programs and new Cost Recovery Rider.

07-083-TF  07-02-2007  Joint Application of Arkansas Oklahoma  Gas Corporation,
Arkansas Western Gas Company, CenterPoint Energy
Resources Corp., The Empire District Electric Company, Entergy
Arkansas, Inc., Oklahoma Gas & Electric Company, and
Southwestern Electric Power Company for approval of the
Energy Efficiency ARKANSAS "QUICK START" PROGRAM.
This is made in accordance with 06-004-R. Establishes docket.
(Order No. 4).

07-079-TF  09-19-2007  Joint application for approval of the Arkansas Weatherization
Program submitted by Entergy Arkansas, Inc., Southwestern
Electric Power Company, Oklahoma Gas & Electric Company,
The Empire District Electric Company, CenterPoint Energy
Arkansas Gas, Arkansas Western Gas Company, and Arkansas
Oklahoma Gas Corporation.

07-152-TF  12-04-2007 Docket for updating deemed savings reports going forward.
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APPENDIX I:

LivingWise® Comments & Letters from Students, Parents and Teachers

Sample 6" Grade Letters from the LivingWise® Program

“Thank you for teaching our children about our world and how to keep it clean and how to
take care of our resources.”
Debbie Everly, Woods Elementary School

“Thanks for helping our children learn this valuable lesson.”
Paul Martin, Woods Elementary School

“Thanks very (much) (for the) learning experience.”
Genia Clark, Woods Elementary School

“Great idea - our son enjoyed showing his father & | how everything worked.”
Amy Montgomery, Woods Elementary School

“To keep up the good work and the continuation of teaching our children the importance of
conservation.”
Thomas Levine, Fairview Elementary School

“Thank you for providing this info to the school. Otherwise some people might not know
about these.”
Stephanie Womack, Fairview Elementary School

“Very easy to use and understand very informative and helpful have given us ideas for

improving in all areas to conserve energy - water - money.”
Charlie Fowler, Fairview Elementary School

In my opinion, the thing the students like best about the materials / program was:

“...(the) kit materials.”
Shannon Carter, Euper Lane Elementary

“...the kit that allowed them to have a hands on approach.”
Susan Pillar, Woods Elementary

“...testing the toilet, changing the lightbulbs & the digital thermometer.”
Lynda Walker, Sunnymede Elementary
Highlights from the Participating Teachers:

100% of participating teachers indicated they would conduct the Program again
given the opportunity.

100% of participating teachers indicated they would recommend the Program to their
colleagues.
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